
Dear Parents,

We are happy to welcome you into our practice. On the first visit, your child will begin a very important 
step forward in the care of his/her teeth, general health, and appearance. To obtain the full value from  
our dental hygiene program, we ask that you read this information letter and the enclosed “statement of  
understanding” prior to the first visit.

            FIRST VISIT – The following services will be rendered:
	 •  �Consultation with parents and child about the importance of diet,  

home care of the mouth, and fluorides
	 •  Demonstration of proper brushing and flossing of your child’s teeth
	 •  A thorough dental examination of your child
	 •  X-rays of your child’s teeth, if possible and/or necessary
	 •  A cleaning and fluoride treatment, if possible and/or necessary
	 •  �Consultation about your child’s dental needs and how we expect to  

meet those needs
	 •  Arrange appointments for your child’s treatment

We ask that you keep your scheduled appointments.  Since most of our patients are school-aged  
children, we hope you will understand that “after school” appointments are very popular, and  
therefore, not readily available.

We wish to thank you for the confidence you have placed in us and assure you of our best efforts.

Sincerely yours,

John W. Bishop, D.D.S.
Carlos A. Bertot, D.M.D.
Kelly C. Mansour, D.M.D.
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